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	Overview
Contact Us

	This document describes how to install Profile for Windows 5.1 Server and Client.

If you have any issues with installing the Profile Software  then please contact Intrahealth directly on 

New Zealand

(09) 480 7442

0508 300 900

Australia

1800 766 800

Or via the Web on www.intrahealth.com or via email 
support@intrahealth.com
The Helpdesk is available from 06:30am – 10:30pm NZT


	pre-installation 
	Checklist
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1. Sufficient free space on drive?

2. All users off system?

3. All clients shut down?

4. Server shut down?

You are now ready to start the installation.

· Note: It is recommended that practices undertake a backup and restore after the successful upgrade of the Profile database.  Go to File\Intrahealth Server\Backup to Server Hard-Disk.  Select the 'Backup Then Restore' option.

Below are the steps that the Installation Wizard will lead you through while installing Profile 5.1 on your Server.

· Important Note: 
1. The installation Wizard will install Profile on the C:\ drive by default. If your Bin folder is not on C:\ drive, the installation will prompt you to specify where you wish Profile to install. At that stage you can browse to drive D or E, or wherever you have Profile installed on your system. The installation does not affect the location of the database.
· 2. If you have Profile installed already, you will need to Remove Profile from your system before installing profile 5.1. Follow the prompts in the Installation Wizard. 

· 3. During the installation, you may be invited to install Internet Explorer version 6. You may elect not to do so by clicking the 'do not install' radio button. If you decide to install IE 6 it will take several minutes. 



	installation
	Action

	
	Insert the Profile CD into the CD drive of your computer. The installation program will begin automatically, with the Welcome to the InstallShield Wizard for Profile window appearing. 
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	Click Next.

	
	· Note: If the installation program does not start automatically, you will need to double-click on My Computer on the desktop , then CD-ROM, then the Setup icon  [image: image4.bmp] or the setup.exe file.

	
	If you already have Profile installed and see the following window, click Next, otherwise go to step 5.
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	You will be offered the option to Modify, Repair or Remove Profile - select Remove.   Profile will then be un-installed from your computer, allowing the installer to make a 'clean' new installation of Profile 5.1 [image: image6.png]Propram Maintenance:
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Run the set up again after Profile has been removed.

STOP!!!  If you did not get this message, please pop the CD out of the Drive, and then back into the drive again. 

	
	The License Agreement window appears. Elect to accept its terms by selecting "I Accept..."
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	Click Next.

	
	The Customer Information screen appears. The details of your user name and organisation will populate by default.

Elect to install the application for all users ("Anyone who uses this computer").
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	Click Next.

	
	The Destination Folder window invites you to browse to the destination where Profile is to install. 
See Important Note 1 above.  If Profile was not installed on C:\ drive, continue through Step 10, otherwise accept the default of C:\ drive and click Next.  Move to Step 12.  

	
	If Profile is not installed in the path written under "Install Profile to", click Change.  The next window enables you to browse to the correct path.  Click [image: image9.bmp] to display folders, select the correct one and click OK.  

	
	In the confirmation window appearing, check the correct path appears under "Install Profile to", then click Next. 

	
	The Setup Type window appears next.

Elect to install Intrahealth Server and Profile Client for installing on the server.

· Note: when installing Profile on a workstation (client) you will need to select Profile Client Only.
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	Click Next.

	
	The Ready to Install the Program window appears.
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	Click Install.

	
	The Installing Profile window shows a progress bar as Profile copies the required files and installs the Program. You do not need to do anything at this stage.
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	The InstallShield Wizard Completed window appears to advise that Profile has been successfully installed.
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Now Click the Finish Button (Installation is now complete)

	
	You now need to upgrade your database to the required version for Profile 5.1

	
	Double-click the desktop shortcut to start Intrahealth Server. 

The  Database Connection Wizard appears.
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	Ensure that Connect to a registered Database is selected then click Next.

	
	In the Select Database window which appears, check that the database and path are correct, then click Connect. The Profile Database Update Required wizard will appear. 

	
	Choose the Update current database option and click Next.
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	Follow the steps through the Wizard. 

Elect to create a backup file by ensuring the 'Do not create backup' file tick box is UNTICKED. In this step a safe copy is made of your database automatically.  You should make a note of the patch recorded in the "Backup file name" box, or navigate to a different folder in which to place the database copy. [image: image16.png]Backup Database
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	Click Update to start the process. It will take a few minutes to complete the upgrade.

· Note: Please do not select to validate your database at this stage.  This can be done after you have successfully upgraded as part of your normal system maintenance. 
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	When the database upgrade finishes, minimise the Intrahealth Server window that appears.
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	Post-Installation
	Run the Back Up & Restore Procedure 


	Comments or Suggestions
	If you have any comments or suggestions regarding this piece of Documentation then please don’t hesitate to contact us  via Phone, Web, Email on the numbers on the Front Page


