Set up external providers for electronic referrals

This procedure describes how external providers need to be set up to enable Profile to send and receive electronic referrals. 

Important note: effective use of this functionality requires alignment of providers, upgrading of their software, HL7 compliance for both sending and receiving providers and therefore might not work in your area.

	
	

	Step 
	Action

	1
	Go to Practice / External Providers.

	2
	Search for the external provider to whom electronic referrals need to be sent.

Note: if the external provider does not exist in the system, you can add their record from here.

	3
	Go to the Reference tab. 

	4
	Enter their EDI address.

Note: external providers must have an EDI mailbox specified for the electronic referral to be sent to them electronically. 

	5
	In the Correspondence method area, check the Message box. 

Note: This will be stored as a default method of correspondence for this provider when he/she is the recipient of a letter.

	6
	Click OK. 

	7
	Repeat steps 2 to 6 for all relevant providers. 


