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This document describes how to install Profile for Windows 4.3 Server and Client.

If you have any problems with the installation, please call the Intrahealth Helpdesk on 0508 300 900 or (09) 480 7442.

The recommended minimum specifications for a Profile for Windows 4.3 Server computer are:

· Pentium III or Pentium IV

· 800-1000MHz CPU

· 512MB RAM (will operate on 256MB)

· 10GB Hard Drive or higher

· Windows 2000 or Windows XP operating system (Professional versions)

	Checklist
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	1. Sufficient free space on Drive?
	

	2. All users off system?
	

	3. All clients shut down?
	

	4. Server shut down?
	


You are now ready to start the installation.

Note:  It is recommended that Practices undertake a Backup & Restore after the successful upgrade of the Profile database. Go to File>Profile Server>Backup to Server Hard-disk. Select the “Backup Then Restore” option. 

Below are the steps that the Installation Wizard will lead you through while installing Profile 4.3 on your Server.

· Important Note: 
1. The installation Wizard will install Profile on the C drive by default. If your Bin folder is not on C drive, the installation will prompt you to specify where you wish Profile to install. At that stage you can browse to drive D or E, or wherever you have Profile installed on your system. 
The installation does not affect the location of the database.
· 2. Because you have Profile installed already, you may need to Remove Profile from your system before installing profile 4.3. Follow the prompts in the Installation Wizard. 

· 3. During the installation, you may be invited to install Internet Explorer version 6. You may elect not to do so by clicking the 'do not install' radio button. If you decide to install IE 6 it will take several minutes. 

The Installation Wizard

	Step
	Action

	1
	Insert the Profile CD into the CD drive of your computer. The installation program will begin automatically, with the Welcome to the InstallShield Wizard for Profile window appearing. 

	
	It will initially display the following window:
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	Click Next.

	
	· Note: If the installation program does not start automatically, you will need to double-click on My Computer on the desktop, then CD-ROM, then the Setup icon  [image: image3.bmp] or the setup.exe file.

	
	

	Note:
	If you have Profile installed and see the following window, click Next. 
Otherwise, go to Step 3.
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	2
	You will be offered the option to Modify, Repair or Remove Profile - select Remove. Profile will then be un-installed from your computer, allowing the installer to make a 'clean' new installation of Profile 4.3. 
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Run the setup again after Profile has been removed.

	
	

	STOP!!
	If you did not get this message, please pop the CD out of the Drive, and then back into the Drive again.

	
	

	3
	The License Agreement window appears. Elect to accept its terms by selecting "I Accept..."
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	Click Next.

	4
	The Customer Information screen appears. The details of your user name and organisation will populate by default.

Elect to install the application for all users ("Anyone who uses this computer").
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	Click Next.

	5
	The Destination Folder window invites you to choose the destination where Profile is to install. 
See Important Note 1 above. 
If Profile was not installed on C drive, continue through Step 6, otherwise accept the default of C drive and click Next.  Move to Step 7.

	
	[image: image8.png]Destination Folder

ClekNext o el s Folr, o ik Change t Fetell o = difrent Fodr

o

e

Vo Favs praviousvarsion of Prfie ntaled

&
[CABeftncroibosa Trarshoriror ecal ol (o 10212,

Gon e o e e e e e

el

<tiack. cancel






	
	

	6
	If Profile is not installed in the path written under “Install Profile to:” click Change. The next window enables you to Browse to the correct path
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	Once the correct path is displayed, click OK. A confirmation window will display.
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	7
	The Setup Type window appears next.

Elect to install Profile Server and Profile Client for installing on the server.

· Note: If installing Profile on a workstation (client) you will need to select Profile Client Only.
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	Click Next.

	
	

	
	

	8
	The Ready to Install the Program window appears.
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	Click Install.

	9
	 The Installing Profile window shows a progress bar as Profile copies the required files and installs the Program. You do not need to do anything at this stage.
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	· Note: If the installation is being done on a computer using Windows 98, you will be prompted to re-start your computer. Click Yes.

	10
	The InstallShield Wizard Completed window appears to advise that Profile has been successfully installed.
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	Click Finish.

	
	· Note: If the installation is being done on a computer using Windows 98, another Welcome to the Profile Components Setup Wizard window appears,. Click Cancel.

	
	

	
	You now need to upgrade your database to the required version for Profile 4.3


	11
	Double-click the desktop shortcut to start Profile Server. 

The Database Connection Wizard appears.
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	Ensure that Connect to a registered Database is selected.

Click Next.

	12
	The Select Database window appears. Check that the database and path are correct.

Click Connect.
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	13
	The Profile Database Update Required Wizard will appear.
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	Choose the Update current database option and click Next.

	14
	Follow the steps through the Wizard. 

Elect to create a backup file by ensuring the 'Do not create backup' file tick box is UNTICKED. 
In this step a safe copy is made of your database automatically. You should make a note of the path recorded in the “Backup file name” box, or navigate to a different folder in which to place the database copy.
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	15
	Click Update to start the process. It will take some minutes to complete the upgrade.

	
	NOTE  :   PLEASE DO NOT SELECT TO VALIDATE YOUR DATABASE AT THIS TIME.

THIS CAN BE DONE AFTER YOU HAVE SUCCESSFULLY UPGRADED AS PART OF YOUR NORMAL SYSTEM MAINTENANCE.
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	16
	When the database upgrade finishes, minimise the Profile Server window that appears.
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	17
	Start up the Profile Client on the server pc to verify that the upgrade was successful.

	
	


If this is the wrong path, click Change





Choose Remove





Browse up through the folder structure





When the correct path displays here, click Next.





Leave UNTICKED





Note the path 
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