Running Profile Server as system service

Profile Server can be run as a system service on Windows NT 4.0 and Windows 2000 operational systems.

By default after installation Profile Server runs as an application.

The following needs to be done to have Profile Server running as a service:

· Install Profile Server as a service

· Run ProfileS.exe with /INSTALL in command line: ProfileS.exe /INSTALL
If successful, it will come up with message: Service installed successfully. Click Ok.

· Specify which database Profile Server needs to connect on startup

· Click Windows Start\Run, type regedit. In the registry editor, specify DefaultURL string parameter in HKEY_LOCAL_MACHINE\SOFTWARE\IntraHealth\Profile\Server key. The value of this parameter is of the same format as of –URL command line parameter. For instance, store:ibo:interbase:d:\myfolder\sample.gdb will connect to sample.gdb Interbase database located in d:\myfolder folder (For MS SQL Server DefaultURL should be like  "store:ADO:driver=SQL Server;Provider=SQLOLEDB;server=(local);uid=sa;pwd=;database=Profile").
· Make sure that DefaultURL specified connection works 

· Run ProfileS.exe without any command line parameters. Profile Server should start. Go to Help\About of Profile Server, make sure that in the About Profile dialog, System Info page, System Info section of it, URL parameter shows the value that you have specified in DefaultURL registry parameter.

· Make sure that Profile Server can be started as a service manually

· Go to Windows Start\Settings\Control Panel, double-click on Services icon, locate Profile Server service. Select it, click Run button. Profile Server should start as a service with no message dialogs. In the Status column, it should state Running against Profile Server.

· Make sure that you can connect to Profile Server from another computer

· Start Profile Client on another computer. Try to connect to Profile Server running as a service. If successful, it means that Profile Server configured correctly to run as a service. Quit Profile Client.

· Restart Profile Server computer

· Profile Client should be able to connect to Profile Server running as a service without a user logging in to the server computer.

There is an additional parameter “DEPENDS”. It allows the customers to say which of the services must be run before the Profile server service will be run. Include the parameter if the profile server does not use the Interbase SQL-server or your SQL-server is working at another computer.

  It has the following syntax:

  /DEPENDS “Service1;Service2;….Servicen” (in quotes, semicolon separated and without spaces between !)

The value by default for this parameter is “InterBaseServer”.

Examples of using the parameter “DEPENDS”:

1. Situation: You have SQL-server on another computer.

    Command:

   PROFILES.EXE /INSTALL /DEPENDS “NtLmSsp”

Draw attention: The DEPENDS parameter does not have any value.

2. Situation: You use MS SQL server on the same computer where Profile Server is used.

    Command:

   PROFILES.EXE /INSTALL /DEPENDS “MSSQLServer;NtLmSsp”

NtLmSsp – this is a name of the system service displayed as “NT LM Security Support Provider”. Include the service if you do not use pipes for connection.

Note: The MS SQL has different names of the service for different versions, but the names for all versions of MSSQL-server have prefix “MSSQL”

See Start\Settings\Control Panel\Services for finding the name (Start\Settings\Control Panel\Administrative Tools\Services for Win2000 and next). Distinguish the Service Name and Display Name of the service. Use Properties of the service (in previous window) to see service name for Win2000 and the registry key HKEY_LOCALC_OMPUTER\SYSTEM\CurrentControlSet\Services for WinNT

It will not be possible to start Profile Server as an application unless Profile Server service is stopped. To do so, go to Windows Start\Settings\Control Panel, double-click on Services icon, locate Profile Server service. Select it, click Stop button. After that you can start Profile Server as an application. It will allow proceeding with functions that require user intervention, such as Database Update.

When you want to start using Profile Server as a service again, quit Profile Server application, and then start Profile Server service, or restart your computer.

The following needs to be done if you want to stop using Profile Server as a service:

· Uninstall Profile Server as a service:

· Run ProfileS.exe with /UNINSTALL in command line: ProfileS.exe /UNINSTALL
If successful, it will come up with message: Service uninstalled successfully. Click Ok.
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